MNOJNIOXXEHUE
O MOPSAOKE PACCMOTPEHWA OBPALLEHNN FTPAXXOAH B TEPPUTOPUATNBHOM
®OHOE OBA3ATEJNIbHOIO MEONUMHCKOIO CTPAXOBAHUA PECIYBJTMKA

OATECTAH

HacTosiwee NonoxeHne o nopsigke paccCMOTpeHUs obpalleHni rpaxaaH B
TepputopmanbHoMm doHae ob6a3aTenbHOro MegULIMHCKOro cTpaxoBaHusa Pecnybnukm
HarectaH (nanee - NonoxeHne) paspaboTaHo B LENsX ynopsiaoveHus u
COBepLUEHCTBOBaHUA paboTbl C 0bpalleHns MU rpaxaaH, yCUneHmust KOHTpons 3a
cobnogeHnemM CpoKoB pacCMOTPEHUS YKa3aHHbIX obpaLLeHnin, NPUHATUA Mep MNo
CBOEBPEMEHHOMY BbISIBIEHMIO U YCTPAHEHWNIO MPUYUH HapYyLLEHUS npas, cBobop, 1
3aKOHHbIX MHTEPECOB rpaXxkaaH.

lMonoxeHwne onpegensaeT obLme npaBuna n yctaHaBnuBaeT NOPSAL4OK Npyema u
paccMoTpeHnsa obpalleHun rpaxaaH TepputopmanbHbiM OHAOM 0683aTENbHOro
MeAanumnHCcKoro ctpaxosaHus Pecnybnukm darectaH (aanee —TOOMC P[]) n ero
AOMKHOCTHBIMM NULLAMW.

HacTosiwee NonoxeHne paspaboTaHo Ha OCHOBaHUM:

— KoHcTtutyummn Poccuinckon degepaumm

— 3akoHa Poccuinckon ®egepaumm ot 02.05.06 roga Ne 59-903 «O nopsagke
paccMmoTpeHus obpaweHun rpaxgaH Poccuinckon ®egepauuny (B pegakumm ot

18.07.2012r.).

— 3akoHa Poccuiickon ®egepauum ot 27.07.2006 roga Ne 149-03 «O6 nHdopmauuu,

MHPOPMALMNOHHBIX TEXHOSOIMSX 1 3almuTe nHopMaunmy.

— ®epepanbHoro 3akoHa ot 29.11.2010 roga Ne 326-93 «O6 obsi3aTenbHOM

MeOVLUMHCKOM cTpaxoBaHun B Poccuinckon ®egepaunny.



— ®epepanbHoro 3akoHa oT 21.11.2011 roga Ne 323-®3 «O6 ocHoBax oxpaHbl

300poBbs rpaxkaaH B Poccuinckon degepaunny.

— PekomeHgauun degepanbHoro goHaa 06s3aTenbHOro MeAMLMHCKOIO CTpaxoBaHUs
0 nopsiake paccMmoTpeHus obpalueHnin rpaxxgaHd B cucteme OMC m MpumepHoro
NOSIOXEHNSA O NopsAaKe pacCMOTPEHNSA obpalleHui rpaxaaH B TepputopuanbHbiX
doHaax obs13aTenbHOro MeanLMHCKOro ctpaxosaHus (nucbMo ®eaepansHoro oHaa

OMC ot 06.05.2009 Ne 1530/30-3/un).

—IlonoxeHus o TepputopmansHom oHae 06a3aTeNnbHOro MeanLMHCKOro
cTpaxoBaHusa Pecnybnukn [JarectaH, yTBepXXa4eHHOro NnoctaHoBeHNneM
MpaButensctea Pecnybnuk Jarectan ot 7 utons 2011r. Ne 227.

HacTosiwee NonoxeHne pacnpocTpaHaeTcsl Ha YCTHbIE U MUCbMEHHbIE,
NHOMBUAYalbHbIE U KOSNEKTUBHbIE ObpalleHus rpaxaad, noctynawowme 8 TOGOMC P/,
a Takke Ha NPaBOOTHOLLIEHUS!, CBA3aHHbIE C paCCMOTPEHMEM obpalleHNn MHOCTPaHHbIX
rpaxkgaH n nuuy 6e3 rpaxxgaHcTBa, 3a UCKNIYEHNEM CriyvaeB, YCTaHOBMEHHbIX
MeXayHapoaHbIM goroBopoM Poccuinckon denepaumm nnu doegepasibHbIM 3aKOHOM.
TepMuHbI, cnonb3yemblie B HacTosweM NonoxeHuu:

obpalleHue rpaxxgaHuHa (ganee - obpalleHue) - HanpasneHHole B TOOMC P n ero
dounmansl NMCbMEHHbIE NPeanoXeHUs1, 3asBNeHNs Unn xanobsbl, a Takke YCTHble
obpalleHuns rpaxkaaH;

npeanoXeHue - pekoMmeHgauna rpaxgaHnHa no CoOBePLUEHCTBOBAHMIO 3aKOHOB N UHbIX
HOPMAaTMBHbIX NPABOBbLIX AKTOB, PA3BUTUIO U YIYYLLEHNIO OEATENBHOCTU YYPEXOEeHUN U
opraHmsauumn cuctemMbl 0693aTenbHOro MeEAULMHCKOrO CTPaxoBaHus;

3asiBreHne - npocbba rpaxkaaHnHa o CoaencTBMM B peanu3aumm ero KOHCTUTYLMOHHbIX
npaB 1 cBOOOA NN KOHCTUTYLMOHHBIX NpaB U cBoboA Apyrux nuu, nnbo coobLieHune o

HapyLweHNN 3aKOHOB U NMHbIX HOPMAaTMBHbIX NPaBOBbIX akTOB, HEAOCTAaTKax B pa60Te



yupexaeHuin n opraHuauun cuctembl OMC 1 AOMKHOCTHBIX Nnu, NGO KpuTKKa
AEeATENIbHOCTU yKa3aHHbIX yupexaeHun n opraHnsaumm cuctemsl OMC mnnm
AOSMKHOCTHbIX NNLL;

Xanoba - npocbba rpaxgaHmHa 0 BOCCTaHOBIEHUN UK 3aLLMUTE €ro HapyLUeHHbIX Npas,
cBo0bOA MM 3aKOHHbIX MHTEPECOB NNMBO Npas, cBOOOA NN 3aKOHHBLIX MHTEPECOB APYruX
i,

AOJDKHOCTHOE NNUO - NULLO, MOCTOSAHHO, BPEMEHHO UK Mo cneynanbHOMY NOSTHOMOYUIO
ocyuwectenawwee pyHkumn npegcrasutens TOOMC P[Ll, nnbo BeinonHswowee
opraHunsaunoHHo-pacnopsanTenibHele pyHkumm B TOOMC P[] , a Takke
npeacTaBUTENN yupexaeHumn u opraHnsauum cuctemsl 0b6a3aTernibHOro MeguLMHCKOro

CTpaxoBaHuA.

1. Obwasa yactb

1.1. OpraHusaumsa obecnedyeHnss CBOEBPEMEHHOMO U MOSIHOO PAaCCMOTPEHUS YCTHBIX U
NMMCbMEHHbIX ObpallleHni rpaXkaaH OCyLLeCcTBNAETCA cneynanmcTamm n OSMKHOCTHLIMU
nmuammn TOOMC P[1, ocywectensowmmm paboTy ¢ obpalieHmsiMmn rpaxkaaH (ganee -
AOJMKHOCTHbIE NMLA), KOTOPbIE HECYT YCTAaHOBIEHHYH 3akoHOAAaTeNLCTBOM Poccurckon
defepaumm OTBETCTBEHHOCTb 3a HapyLUEeHUS nopsaka, onpeaeneHHoOro HacTosAWwmnM
MonoxeHnem.

1.2. CBOEBpPEMEHHOE N NOSIHOE PACCMOTPEHME YCTHBIX U MMCbMEHHbIX OBpaLLeHui
rpaxagaH ucnonHsietca 6ecnnatHo.

1.3. lNucbma rpaxkgaH cuMTarTCsa paspeLleHHbIMKU, eCIM pacCMOTPEHbI BCe
nocTaBrieHHble B HAX BOMPOCH! U AaHbl OTBEThI 3asBuTensam. Pesynbtatom
CBOEBPEMEHHOIO M MOSTHOrO PACCMOTPEHNSA YCTHBIX U MMCbMEHHbIX OBpaLLeHni
rpakgaH ABnATCS:

- Mepbl, HanpaBleHHble Ha BOCCTaHOBJ1EHUE UK 3alllUTy HapyLIEHHbIX Npas, ceoboa u



3aKOHHbIX MHTEPECOB rpaxgaHnHa B CBA3U C €ro o6pau.LeH|/|eM.

- yCTHbIVI NI NMUCbMEHHbIA OTBET Ha NOCTaBfEeHHbIE B o6pa|.|.|,eH|/||/| BOMPOCHI.

1.4.CBOEBpPEMEHHOE U NOSTHOE PACCMOTPEHME YCTHBIX U MUCbMEHHbIX 0OpaLLeHnin

rpaxpaH ncnojiHAeTcsd becnnaTHo.

1.5.CBegeHnsa o0 nocTynmMBLUNX OOpaLleHnsax u pesynbTatax UX pacCMOTPEHUSN
ncnone3ytoTcs npu coctasneHnn TOGOMC P[] otyeTHOCTM NO hopme BEAOMCTBEHHOIO
ot4yeTa no cratuctudeckom dopme Ne NI «OpraHnsauma 3awmTbl Npas
3acTpaxoBaHHbIX NuL, B chepe 06a3aTenbHOro MegMUNHCKOro CTpaxoBaHUs»,

ycTaHoBreHHoro npukazom ®OOMC ot 16.08.2011r. Ne 145.

2. HopmupoBaHume rpaxkgaH o paccMoTpeHnn obpalleHnin

2.1.Ana nony4eHnsa nHopmMaunmn o Nopsiake pacCMoTpeHUs obpalleHni rpaxaaH
rpaxkgaHe obpalyatoTcs:

- nn4yHo B TGOMC P ;

- No TenedoHy «lopaven IMHUNY;

- B NnMcbMeHHoM Buae no4yton B TOOMC P/[;

- anekTpoHHon noyton B TOOMC P[]

2.2. CBegeHust o mectoHaxoxgeHun doHaa, NoYTOBOM agpece Anst HanpaeneHns
obpaLlleHnin, 0 cnpaBoYHbIX TenedOoHHbIX HOMepax U agpece ANEKTPOHHOM NOYThl AN
HanpasneHus obpalleHni pasmeLleHbl Ha orumansHom cante TOGOMC P[] B ceTu

NHTepHerT.

2.3. MoyuToBbIn agpec: 367008, r. Maxadkana, yn.JlsaxoBa, 47a.
TenedoH ansa cnpaBok NO NMCbMEHHbIM OBpaLLeHsIM rpaxaaH:

8(8722)55-01-63.



AJpec aneKTPOHHOW NOYThI ANs NpuemMa obpalleHnn rpaxaaH:
direct@fomsrd.ru.

Homep Tenedakca ona npuema obpalueHunn rpaxaaH 8 (8722) 55-03-56.
Mpadpuk pabotsl TGOMC PL:

lNoHepenbHUK, BTOPHUK, cpeaa, YeTtBepr — ¢ 09.00 go 18.00;

MatHnua — ¢ 09.00 go 16.45;

O6epeHHbIn nepepbiB — ¢ 13.00 go 13.45.

B npeanpasaHuyHble OHU NPOAOIMKMTENBHOCTL paboyero AHNA cokpallaeTcs Ha 1 vac.

3. Mpaea rpaxagaHnHa Npy paccMOTPEHUM 0GpalleHns U rapaHTUM 6e3onacHoCTU

rpaxkaaHuHa B CBSI3M C ero obpalleHnem

3.1. MNMpwn paccmoTpeHnmn obpalleHns rpaxaaHnH MMeeT creayowme npasa U rapaHTumn:
3.1.2. NpeacTaBnaTb OMNOMNHUTESbHbIE JOKYMEHThLI U MaTepuarbl, KacatLwmecs
paccMmoTpeHus obpalleHus, nmbo obpallaTtbes ¢ npocbbon 06 nx nctpebosaHmu.
3.1.3. 3HaKkoMUTbLCA C JOKYMEHTaMM 1 MaTepmnanamm, KacarLwmnMmcsl pacCMOTPEHUS
obpalleHus, ecnm 3TO He 3aTparmBaeT npaea, cBO6OAbl N 3aKOHHbIE MHTEPECHI APYrnX
L, 1 eCnK B YKa3aHHbIX JOKYMEHTaX U MaTtepmanax He CoaepXaTcsa CBeAeHus,
COCTaBAslOLWME rocy4apCTBEHHYIO UM MHYHO OXpaHseMylo dheaeparnbHbiM 3aKOHOM
TanHy.

3.1.4. Mony4aTb NUCbMEHHbIN OTBET MO CYLLECTBY MNOCTABMEHHbIX B 06paLleHnn
BOMpPOCOB, YBEOMIEHNE O Nepeaapecaunmn NMCbMEHHOro obpalleHus B
rocyaapCTBEHHbIN OpraH, opraH MeCTHOro camMoynpaBfieHnst Unn SOMKHOCTHOMY nnLy,
B KOMMNETEHLMIO KOTOPbIX BXOAUT PeLLEHNe NOCTaBnNeHHbIX B 06palleHm BONpPOCOB.
3.1.5. Obpawartbcs ¢ kanobown Ha NPUHATOE Mo 0OpaLLEHUIO peLleHne Nnm Ha

aencteune (6e3genctane) B CBA3N C pacCMOTPEHMEM ObpaLLeHus.
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3.1.6. ObpawaTbca € 3ag9BNeHMEM O NpeKpaLLEHN PaCCMOTPEHMS obpaLLeHus.

3.2. 3anpeulaeTca npecnefoBaHne rpaxgaHnHa B CBs3W € ero obpalleHnem ¢
KPUTUKON OeATENbHOCTU yupexaeHun n opraHmsaumi cuctembl OMC nubo B uensax
BOCCTaAHOBMNEHNSA NN 3aLLMTbl CBOUX Npas, cBOOOA U 3aKOHHbLIX MHTEPEeCcOoB NMbo npas,
cBo06O M 3aKOHHbBIX MHTEPECOB APYrnX NnL.

3.3. NMpwn paccmoTpeHumn obpalleHnsa He gonyckaeTcsa pasrialleHne ceBegeHun,
cogepXalumxcsa B obpalleHmm, a Takke CBe4eHUN, KacaroLMXCs YaCTHOW KU3HN
rpaxkgaHuHa, 6e3 ero cornacud. He aBngaeTcsa pasrnalleHmem cBeeHunn,
cogepxawymxcs B obpalleHnn, HanpasrieHme NMCbMeHHoro obpatleHns B
rocygapCTBEHHbIV OpraH, opraH MeCTHOro camoynpasneHns U JOSHKHOCTHOMY nnLy,

B KOMNEeTeHUNIO KOTOPbIX BXOOUT peLleHne NnoctaBiieHHbIX B o6anJ,eH|/||/| BOMpPOCOB.

4. lNMncbMeHHble obpalleHns

4.1. TpeboBaHuNs K MTMCbMEHHOMY OOpaLLEHNIO:

4.1.1. NpaxxgaHnH B CBOEM NMUCbMEHHOM ObpalleHun B 06s13aTenbHOM Nopsiake
yKkasbiBaeT nnbo HammeHoBaHue yuypexgeHus (TOOMC Pecnybnukn [JarectaH), B
KOTOpOE HanpasnseT NMCbMeHHoe obpalleHne, nmbo hbamunmio, nMsi, OTYECTBO
COOTBETCTBYHLLErO AOSMKHOCTHOIO Nnua, NMbo LOMKHOCTb COOTBETCTBYHOLLENO Nnua, a
Takke CBOM haMuUnuio, Msi, 0OTY4ECTBO (NocrnegHee - Npu Hann4mm), NOYTOBbLIN agpec,
Mo KOTOPOMY OOMKHbI ObITb HaNpaBneHbl OTBET, YBEAOMIIEHNE O Nepeagpecaumm
obpalleHuns, nanaraeT CyTb NPEAnoXeHusl, 3asiBNEHNS UMK anobbl, CTaBUT NINYHYHO
nognuckb 1 aaty.

4.1.2. B nucbMeHHOM obpalleHumn, cogepxallem:

Xanoby Ha Ka4eCTBO OKa3aHHOW MeOULIMHCKON NOMOLLM, 3a8BUTENI0 HE0BX04MMO
yKasarb:

- HAMUMEHOBaHMe MeANLIMHCKOWN OpraHm3aLmm, K KOTOPOMY NPeabsaBsOTCS NpeTeH3nn

N Nepuoa NPOXoXAeHUs NEeYEHUS;



- BUJ OKa3aHHOW MeanLMHCKOW noMoLwm (aMBynaTtopHO-NONUKNNHUYecKas, HEBHON
cTauMoHap unu ctaumoHapHas);

- OTAeneHne ctTaunoHapa (B criyvae rnony4eHus MeanunHCKON NoMoLLM B cTaumnoHape);
- U3MNOXEHNE CYTU NpeTeH3nNn.

B TpeboBaHuM BO3MeELLEHUN AeHEXHbIX CPeACTB 3asBUTEN0 HeobXxoanMo yKkasaTb:

- HAMMeHOBaHMe MeaNLMHCKOW opraHu3aLmm, K KOTOPOMY NpeabsBrsoTCS NpeTeH3nn
N Nepuoa NPOXOXOEeHUSA NevYeHns;

- OTAeneHne ctaunoHapa (B crnyvae nony4yeHms MeauUmHCKON NOMOLLM B cTaumMoHape);
- KACCOBbIM M TOBAPHbIN YEKU C yKa3aHWeM HaMeHOBaHWUM U KonmyecTsa
Me[MKaMEHTOB - B Cry4ae npruobpeTeHns nekapCTBEHHbLIX NpenapaToB B anTeke;

- (bakTypsbl, HaknagHble, 3aBepeHHbIe NeYvyaTbio PUPMbI C pacLungpoBKOM
HanMeHOoBaHW NPUOBPETEHHbIX NeKapcTB U U3genuin MeauUMHCKOro Ha3Ha4YeH s B

criyyae npruobpeTeHnst Nx B ONTOBLIX hupmax.

4.2. OcHoBaHWA Onsi NPUOCTAHOBIIEHMS UCNOSNTHEHMS (OTKa3a B UCMOSHEHNN)
PaCCMOTPEHUS YCTHBIX N MMCbMEHHbIX OBpaLLeHnI rpaXxkaaH:

4.2.1. B cnyyae, ecnu B NUCbMEHHOM ObpalLeHnn He ykasaHbl hamMunums rpaxgaHuHa,
HanpasuBLLEro obpalleHune, n NoYTOBbIM aapec, MO KOTOPOMY A0SPKEH OblTb HanpasneH
oTBeT (aHOHMMHOE obpalleHne), OTBET Ha obpalleHne He JaeTcs.

4.2.2. AHOHMMHbIE ObpalleHns, cogepallume cBegeHNsa O NOAroTaBIMBAEMOM,
COBEepLUaEMOM WS COBEPLUEHHOM NPOTUBOMNPABHOM OESHUN, a TaKkke O nuue, ero
noAroTaBnMBaloLLEeM, COBEPLUAIOLLIEM NN COBEPLUMBLLIEM, NOASEXAT HanNpaBreHnto B
rocyAapCTBEHHbIN OpraH B COOTBETCTBUUN C €ro KOMMNETEHLNEN, O YEM B YYETHbIX
dopmax genaeTcs COOTBETCTBYHOLLAA OTMETKA.

4.2.3. ObpawieHne, B KOTOpOM obxanyeTtcsa cynebHoe pelueHne, Bo3BpaLlaeTcs
rpaxxgaHuHy, HanpasmBLleMy obpalleHune, ¢ pasbACHEHNEM nopsaka o6xanoBaHus

AAHHOro cynebHoro pelueHus.



4.2.4. Tpn nonyyYyeHnn NMCbMeHHOro obpalleHus, B KOTOPOM COAepPXKaTCsa HELEH3YpPHble
nmbo ockopbuTenbHbIe BblpaXXeHUs!, YrpO3bl XXU3HWU, 300POBbI0 U UMYLLIECTBY
AOJDKHOCTHOTO Nnua, a Takke YNIeHOB ero cemMby, BnpaBe ocTaBuUTb obpalleHne 6e3
oTBeTa MO CyLEeCTBY NOCTABMEHHbIX B HEM BOMPOCOB U COOOLWMNTL rpaXkaaHuHy,
HanpasuBLLUEMY OobpalleHne, 0 HeaoNyCTUMOCTHM 3110ynoTpebneHns npasom.

4.2.5. B cnyyae, ecnv TeKCT NMCbMEHHOro obpalleHnst He Nog4aeTcs NPOYTEHMIO,
OTBET Ha obpalleHne He JaeTcsl, U OHO He MOANEXUT HanpaBNeHUIO Ha paccCMOTpeHne
B roCyapCTBEHHbIA OpraH, opraH MeCTHOIro camoynpaBneHns UM A0SHKHOCTHOMY nnLy
B COOTBETCTBMM C UX KOMMNETEHLMEN, O YeM cOoobLLaeTCs rpaxgaHuHy, HanpasmBLLEMY
obpalleHne, ecnv ero dpamunna n NOYTOBbIN agpec NoAAaTCA NPOUTEHUIO.

4.2.6. B cnyyae, ecnu B NUICbMEHHOM ObpalLeHUN rpaxxgaHnHa coaepXXmuTcs Bonpoc, Ha
KOTOpbIN €My MHOrOKpaTHO AaBasiMCb MUCbMEHHbIE OTBETLI NO CYLECTBY B CBA3N C
paHee HanpaBnseMbiMy 06paLLeHnsaIMK, 1 Npyn 3TOM B obpallieHne He NPUBOAATCS
HOBble JOBOAbI UM 0BCTOATENBLCTBA, PYKOBOAUTESNb UMW AOSMKHOCTHOE N0 Nibo
YNOSTHOMOYEHHOE Ha TO NIMLO BripaBe MpuHSATb pelleHne o 6e30CcHoBaTeNbHOCTH
oyepeaHoro obpaleHns 1 npekpaLweHnn Nepennuckn ¢ rpakgaHMHOM No gaHHOMY
BOMPOCY Npu YyCNOBUK, YTO YKa3aHHOe obpalleHne n paHee HanpaBnsemble
obpalleHnsa HanpaBnAnMCb B OAUH U TOT e rocy4apCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBneHus UM ogHOMY U TOMY e A0SPKHOCTHOMY nndy. O JaHHOM peLleHum
yBeAOMNAETCS rpaxgaHuH, HanpasuBLUNA obpaLleHune.

4.2.7. B cnyyae ecnu oTBET MO CyLEeCTBY NOCTaBMEHHOro B obpalleHnm Bonpoca He
MOXeT BbITb AaH 6e3 pasrnalleHns ceBeaeHnin, COCTaBNALWMNX FOCYAapCTBEHHYO UK
NHYIO OXpaHsieMyto oeaeparibHbIM 3aKOHOM TalHy, rpaXKgaHuHy, HanpasuBLLEMY
obpalueHne, coobLiaeTcss 0 HEBO3MOXHOCTU AaTb OTBET MO CYLLECTBY MOCTaBIEHHOIO B
HeM BONpoca B CBA3WN C HeLOMYyCTUMOCTbIO pasrnalleHuns yKasaHHbIX CBeLEHUN.

4.2.8. B cnyyae ecnu npu4mHbl, NO KOTOPbIM OTBET NO CYLLECTBY NOCTABSIEHHbIX B



obpalleHnn BonpocoB He Mor BbITb AaH, B nocneayoLweM Obinn ycTpaHeHb!,
rpaxgaHuH BrpaBe BHOBb HanpaBuTb obpalleHue.

4.2.9.06palueHune, noctynuewee B TOOMC P[] unu gOmKHOCTHOMY ninuy no
NHOPMaLMOHHBIM cMCTeMaM 0BLLero Nonb30BaHWs, NOANEXUT PACCMOTPEHUIO B

COoOoTBETCTBUA C ,EleVICTBy}OU.lMM 3aKoHOOAaTENIbCTBOM.

5. Nopagok perncTpaumm, ydeta, CpOKM pacCMOTPEHUS MMCbMEHHbIX 0OpaLLeHnin n

ochopMIeHns JOKYMEHTaLMN No NUCbMEHHbIM OOpaLLeHNsIM

5.1. Npuem n pernctpaumns NMCbMeEHHbIX 00paLLeHnin rpaxkaaH ocyLLecTBnseTcs
coTpyaHukamu kaHuenspum TOOMC Pl (ganee — kaHuenspuen).

5.2. Y obpalleHnn, nocTynmMBLLMX NO NoYTe, MPOBEPAETCS LLeNOCTHOCTb YNaKOBKM,
COOTBETCTBUE PEKBU3NTOB NUCbMA, HanNn4mne ykasaHHbIX B MMCbME BIIOXEHUI U
NPUITOXEHNI (B Criy4ae OTCYTCTBUA COCTaBNAET O JaHHOM hakTe akT B MPUCYTCTBUM
ewle aAsyx cotpygHukos TOOMC P[). KoppecnoHaeHums, olumboYyHO NoCcTynmBLIas B
TOOMCP/[, Bo3BpaLlaeTcs B NOMTOBOE OTAENEHME.

5.3.06palyeHne peructpupyeTcsl B CUCTEME ANIEKTPOHHOrO AOKyMeHToobopoTa ¢
dopMMpoBaHMEM PEFMCTPALMOHHON KapTOYKM obpaLLeHus.

5.4.Mpwu pernctpaumm obpalleHns Ha NepBOM NINCTE TEKCTa, B MPABOM HWXKHEM YrIy,
COTPYAHMKOM KaHUEenNsipum NpoCTaBsieTCa permcTpaumoHHbIA LWTamMn ¢ OTMETKOW AaTbl
pernMcTpauum 1 BXoasLero permcTpalmMoHHoro Homepa. B cnyyae ecnm mecrto,
npegHasHayeHHoe Ans wramna, 3aHATO TEKCTOM, PEerMCTPaunMoOHHbIN LWITaMM MOXET
ObITb NPOCTaBEH B UHOM CBOGOAHOM MecTe, o6ecneynBatoLLLeM ero NPoYTEHE.

5.5. lNpun npueme NUCbMEHHOrO 06paLLeHNst HEMOCPEACTBEHHO OT rpaXaaHuHa no ero
npocbbe cTaBuUTCA Ha Konumn obpaLlleHnst UM BTOPOM ak3emMnnsape (Npy ycrnoBum
HanNU4Ms TakoBbIX y rpaXkgaHWHa) WwWTamn O NPUHATUM OOpaLleHns C yka3aHnem gathbl

ero noctynneHna 8 TGOMC PL.



5.6. Bce nucbmeHHble obpalleHnst perncTpmpyoTcs B 3-4HEBHbBIV CPOK C MOMEHTa
noctynnenus. B cnyyae noctynneHuns obpalieHns B AeHb, NpeaLleCcTBYOLNIA
npasgHUYHBIM MU BbIXOAHBIM OHAM, PErmcTpaumnsa nx Nnpons3BoanTcs B padboumnii AeHsb,
crneayroLwunin 3a NpasgHUYHbIMU UK BbIXOAHLIMU SHAMMU.

5.7.MNMnucbemeHHoe obpaweHne nepenaetca gupektopy TOOMC Pl ( 3amectutenam
AVpeKTopa) Ans NnpeaBapuTenbHOro pacCMOTPEHMS NO KOMMNEeTeHUMM obpalleHms n
HanoXeHnsa pesontounn no obpalleHuto.

5.8. lNocne npeaBapuTenbHOro paccMOTpeHna obpalleHus rpaxaaH ¢ pesositoumnen
anpekTopa TOOMC P[] (3amecTutenen gupekropa) HanpaBnsTCHA B CTPYKTYPHbIE
nogpasgeneHus doHaa no KoMmneTeHunn ons geTanbHOro pacCMOTPEHUS NO CyLLEecTBY
NnocTaBfeHHbIX BOMNPOCOB M MOArOTOBKM OTBETA 3asiBUTESIO.

5.9.KaHuensipuen BHOCUTCS COOTBETCTBYIOLLME 3aNUCK B PErUCTPALMOHHYIO KapTOYKY
obpalyeHuns ¢ ykasaHnem paboTHMKa (-0B) OTBETCTBEHHOIO (-bIX) 3@ MOArOTOBKY OTBETa
Ha obpaLlLeHne N KOHTPOSILHOIO CPOKa Ha NOAroTOBKY oTBeTa (Mpyn HEOBXOOUMOCTH).
5.10. O6paLieHne, paccMOTPEHNE KOTOPOro He BXoauT B komneteHuuto TOOMC P , n
NOCTYNMBLUME OT 3as8BUTENA NOASIMHHbIE AOKYMEHTbI NepeaarnTcs B Apyroe
yupexaeHue ans pacCMOTPEHUs No NPUHAANEXHOCTN He No3gHee YeM B 7-AHEBHbIN
CPOK C MOMEHTa permcrpauum, ¢ n3seLleHnem ob aTom 3asButens.

5.11. B cny4asx, korga B obpalleHnax Hapsay ¢ BornpocamMu, OTHOCALMMUCS K
komneteHumn TOOMC P[1, cogepxaTtcsi BONpoChl, nognexawime pacCMOTPEHNIO B
APYIrMX yupexaeHusx, He no3gHee Yem B 7-OHEBHbLIN CPOK B COOTBETCTBYHOLLME
yupexneHusi HanpaensaTCca KONuUn obpaLleHnin Unm BbIMUCKU U3 HUX.

5.12. He ponyckaeTtcsa HanpasneHue obpalleHnsa onst pacCMOTPEHUS B OpraHM3aumm un
(vnn) TemM OOMKHOCTHBIM Nnuam, AencTBus (6e3aencTBmrs) KOTopbIX oBXxanyTcs.
5.13. ObpalieHns, cBsA3aHHbIE C OEATENIbHOCTbIO MEeANLMHCKNUX OpraHm3aumn,

paboTatowmx B cucteme OMC, moryT ObITb pacCMOTPEHbI B Npeaenax KoMmneteHumm



TOOMC P[ n (unun) HanpasneHsbl B MMHMCTEPCTBO 34paBooxpaHeHna Pecnybnmku
HarectaH

5.14. O6palleHusi, CBA3aHHbIE C AEATENbHOCTbIO MEANLMHCKNX OpraHM3aunn, He
paboTtatowmx B cucteme OMC, gormxkHbl 6biTb HanpaeneHbl B MMHUCTEPCTBO
3gpaBooxpaHeHus Pecnybnukm [larectaH He no3gHee Yem B 7-AHEBHbIN CPOK.

5.15. MNMucbmeHHoe obpaweHune, noctynusewee B TOGOMC P[] B coOOoTBETCTBMM C €r0
KoMneTeHUuMen, paccmaTtpusaeTca B TedeHme 30 gHen Co AHA permcTpaumnm
NMMCbMEHHOro obpaweHus.

5.16. [AnpekTop unu ero samecTuTenm MoryT ycTaHaBnmBaTb COKpaLLEeHHble CPOKU
paccMOTpeHUs1 obpalleHns rpaxaaH.

5.17. B ncknoumntenbHbIX crydasax, Tpebyrowmx npoBegeHns COOTBETCTBYHOLLMX
NPOBEPOK, N3y4eHUs U UCTpeboBaHUSA OOMNONHUTENbHBLIX MaTepuanos, NPUHATUS OPYrnxX
Mep, a Takke B Criydae HanpasneHus 3anpoca, npegycMOTPeHHOro Yactbio 2 ctaten 10
3akoHa Ne 59-d3 cpoku paccMoTpeHust MOryT ObITb, B NOPSAKE UCKIIOYEHNS,
nNpoaneHbl ANPEKTOPOM, UNKN KYPUPYHOLLMM 3amecTutenem He bonee yem Ha 30 aHen.
Mpn aTOM B TeYeHNE MecHLa C MOMEHTa NOCTYNNeHna obpalleHnsi ero aBTopy
NMMCbMEHHO Cco0obLaeTcst O NMPUHATBLIX Mepax 1 O NPOASIEHNN CPOKa PACCMOTPEHUS
obpauieHus.

5.18. [laHHO€e pelueHne NpUHMMaeTCs Ha OCHOBaHUN CNyXebHON 3annckyu HavanbHUKa
oTAena, KOTopoMy Mopy4YEHO paccMoTpeHne obpalleHus rpaxxaaHuHa.
5.19./cnonHuTens, NoNy4YMBLUMIA 3asiBrEHNE NSl pacCMOTpeHust, 0643aH NpuHUMaThb
Mepbl K CBOEBPEMEHHOW M MOSTHOW €ero NpoBepke, NOAroToBKE OTBETA, BbISIBIIEHUIO
NPUYMH ero nogadun n (unu) opMmnpoBaHNIO NPELOKEHUI MO BO3MOXHbLIM MyTAM
YCTPaHEHUS MPUYMH.

5.20. ObpalieHns rpaxkgaH cunMTaoTCcs pacCMOTPEHHbBIMU, ECNK MO BCEM BONpocam

NMPUHATDI Heobxoaumble Mepbl nndo gaHbl ncyepnboiBakoLlne OTBETHI,



COOTBETCTBYHOLLME 3aKOHOAATENbCTBY.

5.21. OTBETCTBEHHLIN 3a pacCMOTpeHMe obpaLleHns COTPYAHNK BHOCUT
COOTBETCTBYHOLLYIO 3aNNCb B PErMCTPALMOHHYIO KapTOodKy obpalleHus n nepenaeT ee B
KaHUensapuo ansa CHATUSA AaHHOro obpalleHns ¢ KOHTPOnS.

5.25.01BeT Ha obpalleHne HanpaBnsieTcs No NOYTOBOMY agpecy, ykazaHHOMY B
obpaweHun. OTBeT Ha obpalleHne, nocTynmsLLee B OPME INEKTPOHHOIO JOKYMEHTA,
HanpasnseTcs B OpMe 3NeKTPOHHOIo JOKYMeHTa ¢ opuumansHoOro agpeca
anekTpoHHou no4tel TOOMC P[] no agpecy anekTpoHHOW NoYThbI, yKa3aHHOMY B
obpalleHun, unu B NnMCbMeHHon oopme No NOYTOBOMY aapecy, ecrnn TakoBOW yKka3aH B
obpauieHnn.

5.26. paxkgaHam coobuiaeTcsa 0 peLlleHUsX, NPUHATBIX Mo UX obpalLeHnaMm.

5.27. B cny4ae noctynnenus 8 T®GOMC P[1 obpaweHus, HanpasneHHoro u3 ®OMC no
npuHagnexHoctn, POMC nHpopmmpyeTcs 0 pesyrnbTaTax pacCMOTpeHUst obpalleHus
N O NPUHATLIX MO PaCCMOTPEHUIO ObpalLleHns mepax.

5.28. [lenonpons3BoacTBO NO 06paLLeHnsIM rpaxkaaH BeaeTcst CTPYKTYPHbBIMU
nogpasgeneHmsamMmm, paccmoTpeBwnMn nx. ObpalleHus rpaxgaH, Konmm OTBETOB Ha HUX
N Matepuarnsl, CBsA3aHHble C UX obpalleHnemM, opMUpyOTCA B Aena B COOTBETCTBUN C

YyTBEPXKOEHHON HOMEHKNaTypoW 1 XxpaHaTes 5 net.

6. MNMopsigok paccmoTpeHust obpalleHun

6.1. HenpaBomMepHbI 0TKa3 B NpUeMe Unmn pacCMOTPEHUN 0BpaLLeHniA rpaxaaH,
HapyLUeHe CPOKOB pacCMOTPeHNa obpalleHni, NPUHATME 3aBe4OMO HE3AKOHHOIo
pelleHns, pasrralleHme CBegeHUM O YaCTHOW XXU3HU rpaxiaH, CTaBLUMX U3BECTHbIMU B
Xoe paccMoTpeHnst obpalleHnn, HEUCNOSTHEHNE UM HeHaexawee UCNonHeHne
peLueHn No obpaLleHnsM rpaxkaaH BNekyT ANCLMNIIMHAPHYIO N NHYIO OTBETCTBEHHOCTb
B COOTBETCTBMM C 3aKoHogatenbcTBoM Poccuinckon degepaumn.

6.2. [JormKHOCTHbIE NnLa, OCYLLECTBAIOLWMNE PacCMOTPEHNE NMMCbMEHHbIX 0bpaLleHun,



NPUYEM N KOHCYNbTauun rpaxkgaH, HeCYT OTBETCTBEHHOCTb 3a NPaBUIIbHOCTb NPUHSATBIX
UMK Mep, a TakKe 3a COOTBETCTBME 3aKOHOA4ATENbCTBY NPUHATBIX FINYHO UMW PELLEHUIA,
AaHHbIX Pa3bsCHEHUIN, PEKOMEHOALNN.

6.3. paxxgaHam coobLuaeTca 0 peLlleHnsax, NPUHATBLIX MO MX obpalleHnaM, B cryvasx
Hey40BMEeTBOPUTENBHOIO peLleHnst 4aeTCH MOTUBMPOBAHHbBIA OTKa3 C pa3bsACHEHNEM

nopsigka ero obxanoBaHus.

6.4.[J0/KHOCTHbIE NnLa Npu pacCcMOTPEHUN obpaLleHnii rpaxaaH 06s3aHbi:

- BHUMATENbHO NpoaHann3npoBaThb N3MNoXeHHbIe NpobremMsbl, B cryv4ae HeobxoanmMocTu
caenatb 3anpoc TpebyeMblX JOKYMEHTOB UK NPOU3BECTU Bble3[ Ha MeCTO Angd
NpOBEPKN (PaKTOB, a Takke npeanpuHUMaTh apyrue mepbl Ans 06 beKTUBHOIO
paspeLleHns Bonpoca;

- NpyHUMaTb 0O60CHOBAHHbIE peLleHns No obpaleHnsm, obecneymBaTb

CBOEBpPEMEHHOE W NpaBUSIbHOE UCMOSNTHEHNE 3TUX PELLEHUIA.

6.5. B oTBeTe 0 pesynbTartax paCCMOTPEHUA MMCbMEHHOro obpalleHns Heob6xoanmo
KpaTKO M3NOXNTb O NPOBeAEeHHON paboTe No NPoOBEPOK DAKTOB, N3NOXEHHbIX B
obpalieHnn n coobLnTb, NOATBEPANIIUCH NN (PaKTbl, U3NOXKEHHbIE B NUCbME, Kakne
Mepbl MPUHATBI NO pe3ynbTaTtaM NPOBEPKMU.

Ecnn B nncbme 3asiBuTENs COAEPXKUTCS HECKOSNbKO BOMPOCOB, TO Takyk MH(popMaLumto
HeobX0aMMO U3NOXNTL MO KaXXOOMy pacCMOTPEHHOMY BOMpPOCY.

B cny4yae HeyooBNeTBOPUTENBHOMO peLLeHnsa aeTcss MOTUMBMPOBAHHLIM OTKa3 C
pasbsACHEHMEM nopsiaka ero obxanoBaHus.

7. Nopsagok paccMOTPEHUs YCTHbIX obpalleHnn

7.1. YcTHble obpalleHus rpaxxgaH paccMaTpmBatoTCa Ha NMMYHOM NpUeMe rpakaaH
AOMKHOCTHbIMU nNuuammn TOOMC P[] B ycTaHOBNEHHbIE OHU U Yackl, a Takke npu

HenocpeACcTBEHHOM ObpalleHnn rpaxaaH, B TOM Yucne no tenedoHy, CoTpyaHuKamm



oTAena 3awmTbl NpaB 3acTpaxoBaHHbIX, BegyLmne paboTy ¢ obpalleHnamMm rpaxxaaH B
TeyeHune Bcero pabouyero aHsa. MIHdopmaums o MecTe npmema rpaxkgaH OOMKHOCTHBIMU
nuammn TOOMC, a Takke 06 yCTaHOBMEHHbIX ANA NpMeMa OHAX U Yacax 4OBOAMTCS A0
cBegeHud rpaxaaH.

7.2. OTBET Ha TeNnedOoHHbI 3BOHOK AOJHKEH HAYMHATLCS C HAMMEHOBAHUS
CTpykTypHOro nogpasgenenna TOOMC P[1, B KOTOpbIN NOCTYNWI 3BOHOK rpaXkaaHuHa,
damMunuu, MeHn, oTyecTBa AOSMKHOCTHOMO NnLa, NPUHABLLEro TeNeOHHbIN 3BOHOK.
3BOHMBLUUK NpeaynpexgaeTcs 0 TOM, Y4TO B Uensx cobniogeHnsa TpebosaHnn
depeparnbHoro 3akoHa ot 27.07.2006 Ne 152-903 «O nepcoHasnbHbIX AaHHbIX» pasroBop
C HAM MOXeT ObITb 3anncaH, a cogepXxaHue becebl OTpaXeHo B XXypHane
perncTpauumn yCTHbIX obpallleHnn rpaxaaH, B nopsake, yCTaHOBIEHHOM HACTOSILLMM
MonoxeHnem. ['paxgaHuHy npeanaraeTca NpeacTaBUTLCA U U3NOXUTL CYyTb Bonpoca.
7.3. YCTHble obpalleHus rpaxgaH, NocTynuseLLME NO TeNnedoHy, B TOM YUCIe Ha
TenedoH «lopsayen NMHUMY, PEMMCTPUPYIOTCA B XXypHane yyeTta obpalleHunn rpaxkaaH
no popme npunoxeHusi -Ne 2 Kk Hactosiemy NonoxeHuto. OTBETbI HA YCTHbIE
obpalleHunsa gatoTca B yCTHOM ¢hopmMe Mo Bonpocam, BXoAsAWmnM B koMmneTeHuuo doHaa.
MHpopmauna ob oTBeTe hUKCMpyeTCs B XXypHarne.

7.4.B cnyvae, ecnv n3noxeHHble B YCTHOM obpalleHun hakTbl u 06CToATENBCTBA
ABMAKOTCA OYEBUAHBIMU U HE TPEBYIOT JONONHUTENBHOW NPOBEPKN, OTBET HA
obpalleHne MoXxeT BbITb AaH YCTHO B X04e NMYHOro npuema (no tenedgoHy), 0 4em
AenaeTcs 3annucb B COOTBETCTBYHOLLEM XKypHane.

7.5.B cny4ae ecnm B yCTHOM oOpaLLeHnn COAEPKUTCHA BOMPOC, peLleHne KOTOporo He
BxoauT B komneteHuuto TOOMC P, rpaxgaHvHy faeTcsa pasbscHeHue, Kyaa v B
KakoMm nopsiake emy criegyeT obpaTtutbCd, O YEM B XXypHarne genaercs
COOTBETCTBYHOLLAA 3aMuCb.

7.6.Ecnv npu paccmoTpeHumn obpalleHuns, NocTynmBLLEro No TenedgoHy, TpebyeTtca



AONOMHUTENbHAA HpopMauus, NOCTynNuBLLEE OBpaLleHne ¢ cornacua rpaxgaHnHa
MOXET OblTb 0POPMSIEHO AN OTCPOYEHHOr0 OTBETA, CPOK paboThl NO KOTOPOMY He
MoXeT npesbiwaTbh 30 gHeNn ¢ MOMeHTa perncTpauun obpatueHms. JJomkHOCTHOE NUUO,
npuHsBLIee obpalleHne rpaxgaHnHa no tenedoHy NnpMHMMaeT Mepbl AN NOMAHOro U
onepaTMBHOrO OTBETA Ha NOCTaBMEHHbIE BONpPoCkI. [1o pe3ynbTatam paboTbl C
obpaleHnem Oo rpaxaaHvHa AOBOASATCS CBEAEHMSI O NPUHATBIX Mepax B YCTHOW Un
NMMCbMEHHOW hopme.

8. JInyHbIN Npuem rpaxaaH

8.1. JlnyHbIn npmnem rpaxgaH 8 T®GOMC P[] nposBoantcs [JupekTtopom u
3amectutenamu [npektopa B yCTaHOBMNEHHbIE AHU U Yackl. MIHopmaums o mecte
npuema, a Takke o6 yCTaHOBIEHHbIX A5 NpYeMa AHAX U Yacax pa3MeLlaeTcs B ceTu
NHTepHeT, a Takke Ha MHpopMaLumoHHbIX cTeHaax TOOMC PU.

8.2. B cny4ae HeobxoaumocTu anpektop TOOMC Pl paet nopyveHns HavyanbHUKam
OTAENOB O NOArOoTOBKE HEOOXOAMMbBIX MaTepuanoB MO paccmaTpMBaeMoMy BOMNPOCY K
aaTe npuema.

8.3. Mo pewenuto Aupektopa TOOMC P[] k yyacTuio B NpoBegeHUM UM npuemMa
rpaxkgaH MoryT npusnekaTbcs UHble paboTHukn TOOMC P B cooTBETCTBUM C NX
KOMNeTeHUNen.

8.4. Npu Nnn4yHOM NpuemMe rpaxkgaHnH NnpegbaBnaeT JOKYMEHT, yOOCTOBEPSIOLWNA ero
NNYHOCTb.

8.5. Jlvuo, ynonHOMOYEHHOE OCYLLEeCTBNATb NNYHbBIA NPUEM rpaxaaH, PyKOBOACTBYSICb
3akoHogaTtenbcTBOM Poccumnckon degepaumm n MHbIMM HOPMaTUBHBIMU MPaBOBbLIMU
aKkTamu, B Npegenax cBoen KoMneTeHumm Bnpase NpuHATbL O4HO U3 CrieayoLwmx
peLLUEHUN:

- YOOBMNETBOPUTL NPOCLOY, COOBLLMB NOCETUTENIO NOPSAOK M CPOK UCMIONHEHNSA

MPUHATOrO peLUeHUs;



- OTKa3aTb B YAOBMNETBOPEHUN NPOCLOLI, PasbACHNMB MOTUBbLI OTKa3a 1 NOpPSLoK
06)XanoBaHusi MPUHATOrO PELLEHWS;

- NPUHATb NMUCbMEHHOE 3asiBNeHne, ecrn NoCcTaBEeHHbIE NOCETUTENEM BOMNPOCHI
TpeObytoT AONONHUTENBHOIO U3YYEeHUS NN NPOBEPKU, Pa3bsCHUB eMY NPUYUHBI, NO
KOTOpbIM Npocbba He MOXET ObITb paspeLleHa B npoLecce npuema, nopsiaok U CpoK
pPacCMOTPEHNSI MMCbMEHHOIO 0BpaLLeHus.

Ecnn nocetutenb No kKakMM-nnbo NpMYMHaM He MOXKET CaMOCTOSTENBHO B MUCbMEHHOM
dopMe M3NOXNUTb CBOK NPOCLOY, NMLO, OcyLlecTBNAOLEe NpMeM, 06513aHO okasaTb
€My B 3TOM HeoBXoanMYyo MOMOLLb.

8.6. YCTHble 1 NnCbMeHHbIe ObpalleHus rpaxkaaH, NPUHATLIE B XOAE NUYHOro npuemMa
rpaxgaH, nognexar permctpaumm n pacCMOTPEHMIO B Nopsiake, yCTaHOBEHHOM
HacToswmm NonoxeHnem.

8.7. lNo kaxxgomy obpalleHnto, NPUHATOMY Ha NIMYHOM Npueme, opbopMnNAeTCca KapToyka
NUYHOro NpuemMa rpaxagaH no opme npunoxeHus Ne 3 kK HacToswemy Nopsaaky.

8.8. B cny4ae ecnu B obpalleHumn cogepxatcs Bonpochkl, pelleHne KOTOPbIX He BXOAUT
B komneTeHumo TOOMC PL nnu 4OmMKHOCTHOMO fNnua, OCYLWEeCTBASOLErO NpuemM,
rpaxgaHuHy gaeTcsl pas3bsCHEeHUe, Kyaa U B KakoM nopsigke emy cnegyet obpatuTbes,
1 NO BO3MOXHOCTM €My OKa3sblBaeTcsl Heobxoanmoe cogencraune.

8.9. B cooTBeTCTBMM C NYHKTOM 6 cTaTbn 13 denepanbHoro 3akoHa ot 02.05.2006 Ne
59-®3 "O nopsigke paccmoTpeHust obpaweHnin rpaxaaH Poccuinckon ®egepaunn” B
Xo4e NUYHOro npuema rpaxkgaHuHy MoXxeT ObiTb 0TKa3aHO B AanbHenwWwem
paccMoTpeHnn obpalleHus, ecnv eMy paHee 6bin gaH OTBET MO CyLLECTBY

NOCTaBJIEHHbIX B o6pau_|eH|/||/| BOMPOCOB.

9. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHmnsi obpalleHnin rpaxkaaH



9.1.KoHTponto nognexar Bce NMCbMEHHble obpalleHns rpaxkaaH, NocTynMBLINE B
TOOMC P[.

9.2.Mopy4eHuns o paccMoTpeHnn obpalleHni rpaykgaH CHAMaKTCSA C KOHTPONS B
TOOMC P[] nocne HanpaBneHnsa oKoOHYaTeNbHOro OTBETA rpaxgaHam Ha ux
obpaweHus. MNMopyyeHus, No KOTOPbIM BbINIM NPOASIEHbI CPOKN UCNOSTHEHUSA, NN BbINK
HanpasfieHbl NPOMEXYTOYHbIE OTBETbI, CHAMAIOTCH C KOHTPOSIS NOocne HanpasreHns
OKOH4YaTeNbHOro OTBETa 3asBUTENSM Ha Ux obpalleHus.

9.3.KOHTpOSIb UCMONHEHNSA B YCTAHOBSMEHHbIE CPOKM OKOHYaTEelbHOro OTBETa
OCYLLEeCTBNAET HavanbHUK oTAena 1 BblWeCTOSALWMIA N0 JOIMKHOCTM PyKOBOAUTESb.
9.4.PykoBogcteo TOOMC P[] n oomKHOCTHbIE LA, OTBETCTBEHHbIE 3a paboTy C
obpalleHnamm rpaxkgaH, oCcyLecTBAAT B Npegenax cBoen KoMneTeHUMM KOHTPOb
cobnogeHna nopsagka n CpoOKOB pacCMOTpeHUs obpalleHnn, aHanusnpyrT
coepxaHue nocTtynawLwmx obpalleHnin, NPUHUMaT Mepbl MO CBOEBPEMEHHOMY
BbISIBIIEHNIO N YCTPAHEHUIO MPUYMH HapyLLEeHNs npas, CBOOOA N 3aKOHHbIX MHTEPECOB
rpaxkgaH.

9.5.PykoBogcteo TOOMC P[] 1 AOMMKHOCTHbIE N1La, OCYLWECTBASOLWME pacCMOTpeEHNE
NMMCbMEHHbIX 0BpaLLeHnin, MPUeM U KOHCYNbTaunn rpaxkgaH, HecyT OTBETCTBEHHOCTb 3a

npaBUNbHOCTb MPUHATbLIX UMU MEP.

10. MNMopsagok obxanoBaHusa gencteum (6e3aencTBns) n peLleHnin ocyLLecTBNAeMbIX
(NpUHUMaeMbIx) AOMKHOCTHbIMKU nnuamn TOOMC P npu pabote ¢ obpalieHmamm

rpaxxgaH

10.1. NpaxgaHuH Bnpase obxanosaTtb AeNCTBUSA (6e3aencTsne) n peLueHns
AOMKHOCTHbIX Nuy TOOMC P/, ocywecTtBnsiemble (MpMHMMaemble) npu paboTte ¢
obpaleHnamMmn rpaxgaH, BbleCTosAWEMY AOMKHOCTHOMY nuuy, anpektopy TOOMC

PO.



Mo pe3ynbTaTtam pacCMOTPEHWS Xanobbl BbILLECTOSALLEE OOIMKHOCTHOE N0, ANPEKTOP
TOOMC PL:

- NPU3HaEeT NpaBoMepPHLIM AeNCTBUS (6e3aencTBue) 1 pelleHns B xoge paboTbl ¢
obpalleHnamMmn rpaxkgaHx;

- Npu3HaeT aencTems (6e34encTBus) N peLleHns HeMpaBoOMEPHbIMU 1 onpeaensieT
Mepbl, KOTOpble AOMMKHbI ObITb MPUHATBI C LENbo YCTPAHEHUS A0MYLLEHHbIX

HapyLUEeHW.

10.2. paxxgaHe Brnpaee obxanoBaTb pelleHust, gencteuns (6esnencraeme)

AOIMKHOCTHbIX Ny, TOOMC P[] B cyaebHom nopsiake.

10.3. ,D,OJ'I)KHOCTHble mda, ocyuwlecTterndarwme paccMoTpeHne NMCbMeHHbIX U YCTHbIX

06anJ,eH|/||7| rpaxgaH HeCyT OTBETCTBEHHOCTb 3a cobntogeHne CPOKOB pacCCMOTPEHUA
o6anJ,eH|/||7|, npaBUIIbHOCTb MPUHATbLIX MepP, 3aKOHHOCTb BbIHECEHHbLIX MU peLlJeHI/IIZ,

OaHHbIX pa3'b$ICHeHMl7I, peKOMeH,D,aLI,I/IIZ B COOTBETCTBUN C 3aKOHOOATENIbCTBOM

Poccuinckon depepaunm



